
 

 

Steps to Request for Load Profile Data 
 

1. To obtain the Load Profile data, you must first fill in the online form. Click this link 

for TNB Online RMR Load Data Profile Request. 

https://forms.office.com/r/sMWAYMpeHp.  

 

2. One online form is for one account number only. If you have multiple accounts, 

then you need to filled in the form individually according to the total accounts 

needed. 

 

3. This is how the form should look like. First, you just need to filled your basic 

information. 
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4. Please makesure to key in the account number correctly. The account number 

must be in 12 digits. Please refer to the bills if you are not sure.  

 

5. Next, please choose any two months that you would like to request for the load 

profile’s data. Example : April and June. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

6 Filled in the rest of the form and submit. 

 

 

7 Once the form is submitted, please send an email to Retail-LPData@tnb.com.my 

and provide together a request letter with JMB official letterhead for TNB Data 

Team to process your request. The format of the letter can be found in appendix 

A. 

 

8 This process should take 1 to 3 working days 
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Steps to Request for Tenant Meter Number Lists 

 
1. A request email to obtain the tenant meter number lists data must be sent to TNB 

Billing Services personnel in-charge. Every area has its own PIC Billing officer. 

 

2. In the email you should incudes: 

- Your property name and address 

- 12-digit account number 

- Request letter with official letterhead. 

 

3. First, you can email and attend your letter to Mr. Mohd Suheil bin Mohd Zain, a 

TNB team member of billing services in Retail Division (suheil.zain@tnb.com.my). 

  

4 Mr. Suheil will then forward your request to the respective personnel who is in 

charge for your premise’s billing area. 

 

5. The format of the request letter can be found in appendix B. 

 

6. This process should take 2 to 7 working days. 


